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In our continuing effort to improve and enhance 'The CourtRoom Program', Service
Education, Inc. (SEi) now offers a free interface to the on-line fine payment program offered
by nCourt, LLC (nCourt).  By using this new interface you can allow defendants to pay any
fines set by your court, on-line, day or night.  There is also a 24-hour telephone help line
available to offer assistance and take credit card payments for those defendants who need
help, or prefer not to enter their credit card number on-line.

After careful study, SEi chose nCourt as the vendor for on-line payment services based on
their track record in both New York State courts and courts throughout the country.  In all
our conversations with these courts, nCourt has received high marks for ease of use,
professionalism, reliability and customer support.

nCourt currently services hundreds of courts in other states and several of the civil courts in
the New York City area.  Several Town and Village courts in New York State have also
recently begun using the nCourt fine payment services.  Take a look at the nCourt web site
at WWW.NCOURT.COM for further information on their services.

One of SEi's primary considerations in offering on-line payment services to the courts was
ease-of-use.  Please visit our website at WWW.NYCOURTS.US, or give us a call to see
how you can post cases for payment with absolutely no new key strokes or mouse clicks.

During the next few weeks either Cyndi Brooks or Liza Strombergh of nCourt will be
reaching out to you by telephone to discuss this service in more detail.  Also feel free to call
SEi with any questions you may have.

We appreciate your business and trust that you will find this new nCourt service helps to
reduce your workload and simplify the fine payment system for your court.

Terry Wolfe
Service Education, Inc.
(585) 264-9240


