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Court Management software for New York State Justice Courts 
 

 

Three factors make us the leader in court software...  

Quality 

Quality comes from the dedication and skills of the programming, support, installation and 
marketing staffs... 

With over 25 years of experience and over 1175 installations, we implement our customer's 
suggestions to make a better product.  We sponsor user group meetings to hear your feedback as 
we demonstrate recent changes. 

With the Office of Court Administration's approved vendor seal, you are assured that SEi and 
The CourtRoom Program meet the expectations of the OCA. 

One indication of our commitment to quality is the customer list we give to prospective clients.  
Who better than our current customers to tell you about our product and service? 

Our annual license/maintenance support program entitles you to 25 hours of telephone help, 
program updates and documentation updates that occur during the year.  While mandated 
updates are sent automatically, we will send routine updates as often as you request. 

Service 

Installation and training are available Monday- Friday at your convenience.  

Based on the training option you choose, we can come back to help with your first audit/control 
report, answer your questions and do advanced topic training. 

You may also purchase CourtRoom Program® training for up to 3 people, at our Penfield, NY 
office, 10 minutes east of Rochester.   

You work evenings and weekends and we do too!  We answer your calls for emergency 
assistance until 10:00 PM and on weekends. 

http://www.nycourts.us/�


Price 

The CourtRoom Program®  

The purchase price for the single user version of The CourtRoom Program® is 
waived for all the remaining Town or Village Courts in New York State. (The annual 
license/maintenance fee and the various upgrade/training fees are not waived.) 

N/C  

Single User Network Upgrade $300.00 
 

Multi User Network Upgrade $1800.00 

Annual License/Maintenance $950.00 

Remote Training or Instructor Travel 
 (based on distance) 

Call 

The CourtRoom Program is a registered 
trademark of Service Education, Inc. 

  

To schedule installation 
 and training, call SEi today. 

(585) 264-9240 
 


